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10 MEMBERSHIP AND INSURANCE GUIDE

Welcome to Magnet Magazine 
– your publication for all things
Youth Scotland membership!

I f you’re new to Youth Scotland, 
we are the national charity for 
supporting and delivering youth 

work in the community. We believe in 
changing lives through youth work.

We are the largest national youth 
work organisation in Scotland, 
supporting 65,000 young people, 1,100 
youth groups and over 7,500 youth 
workers. Youth Scotland has been 
around since the early 20th century and 
has a diverse membership network – 
from small rural youth groups to large 
urban projects. The common goal that 
we all share is better outcomes for 
young people.

If you’re a returning face, welcome 
back to the latest iteration in Magnet’s 
history. The youth work sector is 

always adapting to changes in the 
landscape and external influences, 
none more so than that of technology. 
With the immediacy of websites and 
social media, most of our news and 
developments are communicated 
quickly and directly—and we urge you 
to join us there—so Magnet had to find 
its own place in our world. 

The solution, and one we hope 
you’ll be pleased with, is to use the 
magazine section of the publication 
to focus more on milestones and key 
events from around the network, not 
news that will be out of date before we 
print, to highlight the impact and the 
difference community based youth work 
makes, and to celebrate the fantastic 
achievements of our young people from 
all over the country. The second part of 
Magnet is devoted to Youth Scotland 
membership; what it features and how 
to get it, followed by a guide to the 
excellent group insurance package we 
offer to our membership.

What this means is that we can 
update our guides and share some 
powerful impact on a regular, six-month 
basis and make Magnet a one-stop-
shop for all things on Youth Scotland 
membership. This month we have 
features on Youth Achievement Awards, 
grass-roots community based youth 
work and our flagship event, The Big 
Ideas Weekend. We hope you enjoy it!
Ian McLaughlan, Chief Executive ■
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YOUTH SCOTLAND NEWS

news

Youth Scotland first introduced 
Youth Achievement Awards in 
1998, with the first Bronze award 

being achieved the following year. Youth 
Achievement Awards are for young people 
ages 14+ and sit at SCQF levels 4–7.

In 2005 the Dynamic Youth Awards 
were developed, and these are aimed 
at young people age 10+ and sit at 
SCQF level 3. The latest addition to 
the Youth Scotland suite of awards is 

the Hi5 award which was launched in 
September 2017, aimed at primary 
school age children (5+), and sits at 
SCQF level 2.

Over the three awards, 50,000 young 
people have been recognised over just 
20 years.

Young people have a range of 
learning styles and community based 
youth work contributes towards young 
people being able to develop their 

literacy and numeracy skills, which are 
not solely developed in the classroom. 
In combination, Youth Scotland’s 
awards allow young people’s non-formal 
achievements to be recognised in a 
meaningful way—particularly as they 
share the same SCQF levelling  
as formal qualifications. Find out more 
about our awards and how get  
started on our website here:  
https://bit.ly/2xgwltY ■

Youth Scotland reach landmark 
50,000th youth award
Earlier this year, we were delighted to reach a landmark 
milestone in the history of our youth awards. 50,000 young 
people have now received a Hi5 Award, Dynamic Youth Award 
or Youth Achievement Award across Scotland.

 

TRAINING 
2018
Have you checked out the 
updated and revised guide to 
Youth Scotland’s training for 
workers yet? Our expansive 
offering of training provides an 
accredited learning pathway for 
workers and managers. Updated 
and expanded for 2018, the 
revised guide gives you an idea 
of what’s available: from practical 
basic youth work skills; trusted 
adult training; fun, creative 
workshops; to training for senior 
workers and managers. You can 
read more and download a copy 
on our website here:  
https://bit.ly/2D0ysHr ■

You can keep up with news from Youth Scotland and around the network via our website:  
www.youthscotland.org.uk You can also find out what’s happening, when it happens, by 
joining us on social media on Twitter: @youthscotland and Facebook: fb.com/youthscotland

Audit Scotland and Youth Scotland 
launch Inform 100 programme
Inform 100 is an exciting new project where young people will 
help Audit Scotland look at public services in Scotland.

The Inform 100 programme 
will work with Audit Scotland 
and Youth Scotland to make 

young people’s voices heard about 
public services that affect Scotland’s 
communities. A core group of  
16-20 Young Advisors will participate 
in creative and engaging meetings 
every two months and join residential 
training. A wider group will comprise 
the Inform 100 forum, using an online 
forum to participate, engage and give 
feedback as public service users.

Thanks to the focus that the Year 
of Young People has brought to the 
tremendous contribution Scotland’s 

younger generation make, launching 
Inform 100 couldn’t be better timed 
and should deliver a lasting legacy of 
co-production and engagement around 
our public services.

Following the selection process which 
featured some fantastic and creative 
applications, the Young Advisor group 
came together for an initial training 
residential at Stirling Youth Hostel. 
The group will now work with Audit 
Scotland and Youth Scotland every 
two months or so to bring a youth 
voice to Scotland’s public services. 
The programme will run for two years, 
ending June 2020. ■
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YOUTH 
ACHIEVEMENT 
AWARDS
The Youth Achievement 
Awards are individual 
learning awards that provide 
a framework to support 
quality work with young 
people ages 14+. They offer 
formal recognition and 
accreditation for young 
people’s achievements.

➜  Youth Achievement Awards are 
inclusive, fun and suitable for young 
people with a wide range of abilities 
and interests. They are easy to use 
and incorporate into your existing or 
planned activities. They are delivered 
in a range of settings including youth 
and community projects, schools 
and colleges. They follow a plan-do-
review process which enables young 
people to more effectively recognise 
and articulate their learning and 
achievements within different 
contexts, increasing self-esteem, 
improving motivation and keeping 
them engaged with learning

➜  The YAAs are a Scottish 
Qualifications Authority (SQA) 
customised award which, supports 
the aims and purposes of Curriculum 
for Excellence, closing the attainment 
gap and the Developing the Young 
Workforce agenda. They can be 
tailored to support any activity and 
provide a recognised, SCQF levelled 
award. YAA are Scottish Credit and 
Qualifications Framework (SCQF) 
credit scored and level 4–7 They 
appear on a young person’s Scottish 
Qualifications Certificate alongside 
their academic achievements

➜  YAA are part of Youth Scotland’s 
suite of awards that also includes 
the Hi5 Award for ages 5+ and 
the Dynamic Youth Award for 
ages 10+. Young people can 
follow a progression through the 
awards, gaining recognition and 
accreditation alongside their formal 
learning record ■
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William McEwan, of member 
group, Girvan Youth Trust, 
closed out a hat-trick of Youth 
Achievement Awards (YAA) 
earlier this year to recognise 
six years of personal growth 
and attainment. Progress 
through our awards is 
flexible, supports a youth 
work approach and recognises 
young people’s attainment 
with formally accredited 
qualifications.

William’s own Platinum YAA adds 
to his impressive collection 
of Silver and Bronze awards. 

He also became the 50,000th recipient 
of a YAA from Youth Scotland, but his 
journey with the awards began six years 
ago. He told us about what the journey 
was like and what he felt he had gained 
from the experience.

 “I enjoy building my confidence and 
self-esteem and helping others through 
my YAA, and increasing my leadership 
skills. They’re also great for my CV; they 
show employers that I’m keen. Taking 
part in my YAA has helped me learn 
how to organise a folder and gain  
skills and experience by trying 
something different. I used to be quite 
shy but now I’ve taken on a leadership 
role at the Oasis Youth Project by 
chairing meetings and supporting  
young people. 

My line manager has noticed, even my 
wee sister has noticed, how much they 
have built my confidence. 

I went down to Leeds last year for the 
first ever time by myself, for a residential. 
I knew no one on the train and that put 
me right out of my comfort zone because 
I’ve never travelled on my own. It was a 
whole new experience. I also learnt how 

to manage my money a lot more. 
My favourite part has been talking 

to young people and then putting all 
the evidence into my folder, like the 
photographs. I’ve also enjoyed getting 
positive feedback from staff members 
and young people. When I read it, I feel 
proud of how much I’ve progressed 
through the years.

I would recommend YAA  
to other young people 
because it’s helped me  
so much in my life.

My YAA made me try something 
more, put myself out of my comfort 
zone. They’re good for your CV and for 
employers to look at. They also help to 
build skills and experience. My plan for 
the future is to do my SVQ Level 3 in 
Youth Work, and also to continue what 
I’m doing now as a youth worker. Doing 
the YAA has made me realise that I want 
to do more youth work.”

This will be my first ever Advanced 
Higher on my Certificate and I’m quite 
happy to see it.

I never enjoyed my school experience 
but I’ve enjoyed doing the YAA. ■

WILLIAM 
MAKES IT  

A HAT-TRICK  
OF YOUTH ACHIEVEMENT AWARDS

For more information about Youth Scotland’s awards go to  
www.youthscotland.org.uk/awards

YOUTH SCOTLAND AWARDS
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GENERATION 
CASHBACK
Funded by Scottish 
Government through 
CashBack for Communities, 
Generation CashBack (GCB) 
is delivered by a consortium 
of The Boys' Brigade Scotland, 
Girlguiding Scotland, Scouts 
Scotland and Youth Scotland. 
The overall project is 
managed by Youth Scotland.

➜  The project runs from 1 April 2017 
to 31 March 2020 and supports 
the Scottish Government’s aim 
to tackle inequalities by having a 
greater focus on young people 
from areas of deprivation and other 
disadvantaged young people

➜  There are four strands to GCB: 
Start-up, Grow, Lead and Events. 
Start-up and Grow are focused 
on helping new groups and young 
groups get established and develop 
in their communities to support 
affected young people have better 
opportunities

➜  If you think your group may be 
in an eligible area, get in touch 
to chat about how Generation 
CashBack might be able to help with 
resources, advice and support ■
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YOUTH SCOTLAND MEMBERS

Youth Scotland is committed 
to supporting community 
based youth work across 
Scotland. A key part of our 
role is supporting the fantastic 
and diverse network of youth 
groups across Scotland; from 
training and accreditation 
for workers and volunteers, 
to access to a range of 
programmes and projects. 
One such project is Generation 
CashBack, part of the Scottish 
Government’s CashBack for 
Communities initiative. 

About Youth is a dynamic and 
nimble youth work organisation 
that has just celebrated its first 

birthday. They are an active member of 
LAYC and Youth Scotland and receive 
Generation CashBack support for their 
pioneering youth-led project in the 
Calders in Wester Hailes, Edinburgh. 

Workers Alan Ross and Jon Smiles tell 
us about their co-production approach, 
the importance of strong relationships 
both within the youth group and the 
community, the value of the Generation 
CashBack (GCB) funding and their 
learning so far.

“The fact that we’ve been around in 
the Calders for as long as we have is 
definitely an important factor in terms 
of building up relationships. This group 

relies on both the relationships we’ve 
got with the young people and those 
with the rest of the community. These 
young people are speaking with us 
openly, about sexual health, about 
alcohol, that sort of thing. Obviously, 
there are things that come out that can 
raise concern around what’s happening.

Where we’re lucky—and that’s where 
you can’t underestimate the importance 
of community based organisations—is 
that we’ve got really good informal 
relationships with the police, social work 
and a lot of the key statutory agencies 
which means that we can check out 
things and speak with people without 
having to go immediately down formal 
routes that are going to have impacts 
on the young people.

In coming here, the young people in 
this group feel like it’s somewhere they 
belong. Part of the reason that they feel so 
at home and comfortable in this particular 
project is because of that sense of 
ownership. They like coming here because 
we deliver projects with them, not on them 
—we let them decide what they want to 
do and it’s totally their choice.

Something we’ve benefited from 

organisationally, is our young people 
developing our social media strategy. 
We’ve sat down and said ‘show us what 
Snapchat is’, ‘do you think we could use 
this as an organisation to communicate 
with you guys?’ and taken their lead 
because people don’t stand about 
and look at posters on noticeboards 
anymore. We’ve got to constantly adapt 
and keep learning from young people. 

The GCB funding has made it 
easier for us to do this work, and has 
allowed us to access resources that 
are difficult to secure funding for. The 
Local Development Officer support has 
brought a lot of encouragement and 
helpful suggestions. Going forward, 
we’d like to learn more from the other 
organisations in this network, especially 
those from outside our community  
who we don’t naturally come into 
contact with.” ■

GROWING 
COMMUNITY BASED YOUTH WORK

In coming here, the young 
people in this group feel 
like it’s somewhere they 
belong. Part of the reason 
that they feel so at home and 
comfortable in this particular 
project is because of that 
sense of ownership. They 
like coming here because we 
deliver projects with them, 
not on them ...

For more information about Youth Scotland’s programmes go to  
www.youthscotland.org.uk/programmes
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FEEDBACK 
FROM YOUTH 
WORKERS:

Great weekend. Young 
people thoroughly 
enjoyed themselves.”

Been a great weekend, 
leaving with great 
motivation and really 
useful and beneficial 
information to try and 
implement more in my 
community.”

Really good event—
young people were 
very welcoming to 
each other. Great 
to see an event for 
workers and young 
people together.”

FEEDBACK 
FROM YOUNG 
PEOPLE:

I loved the weekend 
so much! I feel it was 
organised well, the 
workshops were so 
informed and it was 
so interesting!”

Very good weekend, 
staff were brilliant 
and all enthusiastic 
and encouraged 
everyone to take part.”

This weekend was 
fantastic! Absolutely 
loved it!”

Thank you Youth 
Scotland, very cool!”
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YOUTH SCOTLAND EVENTS

THE BIG IDEAS WEEKEND DELIVERS THE  

BIGGEST WEEKEND  
IN YOUTH WORK

Billed as “the biggest weekend 
in youth work,” the Big Ideas 
Weekend was a large, open 
event designed to bring 
together youth workers and 
young people from across 
Scotland to learn new skills, 
network, share ideas and 
to celebrate the impact of 
community based youth work.

In previous years, the Young People 
Taking the Lead Conference, for 
young people and leaders, and the 

Big Skills Weekend, for youth workers 
and volunteers, had been separate 
billings. Due to popular request, the 
Big Ideas Weekend brought these 
extremely popular events together in a 
combined programme for the first time. 
Held in the beautiful Stirling University 
campus and grounds, 259 delegates 
travelled from as far afield as Orkney to 
be part of the inaugural event.

As is often the case for a Youth 
Scotland event, the weekend was 
delivered as a young people led event, 
and the weekend was charismatically 
hosted by a young advisory group. 
Getting the weekend underway,  
Adel-Rehman Ali told the room,

“I got involved in youth work about  
12 years ago. Slowly, throughout 
time, I’ve started gaining confidence, 
becoming a better person and I started 
coming to events like these—seeing 

other young people able to host 
something so magnificent, and it’s 
inspired me to go and do it myself.”

2018 is the Year of Young People  
with a focus on engaging, inspiring  
and empowering young people to take 
the lead in their local communities.  
The Big Ideas Weekend stayed true  
to this aim and invited Maree Todd 
MSP, Minister for Children and Young 
People, to deliver the opening plenary. 

She told us, “It is the Year of Young 
People and it’s fantastic to be here 
today celebrating the achievements 
of young people—the Year of Young 
People is absolutely all about that. 
It’s about showcasing the talents of 
young people, and the achievements of 
young people and providing you with 
opportunities to shine. It’s also a real 
opportunity to change the perceptions 
of young people and to make sure 
you are seen in a much more positive 
light—and this weekend is an absolutely 
superb example of that.”

After coming together for an 
inspirational start, delegates launched 
into their packed weekend, including 
a programme of six workshops, two 
keynote talks, and a colour run through 
the scenic campus grounds! Even 
after a packed opening day, there 
was no lack of energy in the evening 
programme’s disco, with many tearing 
up the dance floor until midnight.

Feedback on the weekend has  
been great and we can’t wait to 
welcome everyone to the Big Ideas 
Weekend 2019! ■

Even after a packed opening 
day, there was no lack 
of energy in the evening 
programme’s disco, with 
many tearing up the dance 
floor until midnight.
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MEMBERSHIP &  
INSURANCE GUIDE 
In this section of Magnet you will 
find our guide to Youth Scotland’s 
membership package, how to become 
members and what you need to know 
about insuring your youth group. 
Getting membership to Youth Scotland 
is quick, easy and affordable and comes 
with a great package of benefits to any 
youth group, old or new.

Some key benefits of membership 
include:
➜  Access to practical youth work 

knowledge & resources
➜  Training for workers, young people 

and managers/trustees
➜  Insurance at an affordable rate
➜  PVG & Child Protection advice and 

access to our PVG scheme
➜  Expert legal advice on employment 

law, GDPR and HR policy through 
Law At Work

➜  Accreditation for young people from 
ages 5–26

➜  Access to Youth Scotland 
programmes and opportunities

READY TO JOIN?
To join now and be part of the biggest 
network of community based youth 
work in Scotland, see our website for 
details and where you should join:  
www.youthscotland.org.uk/
members/becoming-a-member  
or call us on 0131 554 2561
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YOUTH SCOTLAND MEMBERSHIP

PRACTICAL KNOWLEDGE & RESOURCES
We maintain an online bank of resources, guides 
and articles that offer practical information for 
youth workers and volunteers.

Our resource bank is a one-stop for core 
information and includes the following topics:
➜  Getting Started
➜  Up and Running
➜  Safe and Sound
➜  Employment Law
➜  Outcomes for Youth Work
➜  Volunteer Induction
➜  Stand Up To Sectarianism

There are articles, downloadable resources, 
activity packs and more—many of which can be 
customised to suit your own group.

Access these resources and more on our 
sister website, Youth Work Essentials  
www.youthworkessentials.org 

TRAINING FOR WORKERS  
AND YOUNG PEOPLE
Youth Scotland offers a wide range of continuous 
professional learning and training across Scotland 
for youth workers, volunteers and leaders. 

Many courses are free or subsidised for member 
groups. Youth Scotland also runs a variety of national 
training events. Youth Scotland members can 
access most of these courses at a discounted rate.

Our core training includes courses like Child 
Protection training, team building, training for 
trainers, right through to accredited courses, like the 
PDA in Youth Work and ILM Leading in Youth Work.

We also offer training for our youth awards and 
many groups can also participate in additional 
training through our various projects, from youth 
participation to financial education for young people.

The training section of the Youth Scotland 
website has a training calendar with details 
of all current courses.  
www.youthscotland.org.uk/training-events

Contact 
Michele Meehan: Head of Youth Work 
Programmes and Quality Improvement  
email: michele.meehan@youthscotland.org.uk 
tel: 0131 554 2561 
Or contact your Area Association  
(see back page for contact details) 

INSURANCE
We offer all members the opportunity to access 
an insurance scheme that is tailored to the needs 
of youth groups and at a much more affordable 
rate. Detailed information follows in the second 
part of this guide.

PVG & CHILD PROTECTION
Protecting Vulnerable Groups (PVG) and Child 
Protection are an essential part of modern 
youth work. Youth Scotland provides advice and 
guidance on Child Protection issues and access to 
the PVG Scheme.

Contact
Youth Scotland
email: office@youthscotland.org.uk 
tel: 0131 554 2561 
Or contact your Area Association  
(see back page for contact details)

EMPLOYMENT LAW 
Through our partnership with Law At Work (LAW), 
Youth Scotland can support our member groups 
with legal services. 

If your organisation employs staff, whether sessional, 
part-time or full-time, there are employment, Health 
& Safety and Human Resources requirements 
to consider. LAW can help youth groups/
organisations, especially those in the voluntary 
sector keep up to date with regulations and to be 
sure that you have the right procedures in place; 
this includes the newly launched General Data 
Protection Regulation (GDPR).
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ACCREDITING YOUNG PEOPLE’S 
ACHIEVEMENTS
Youth Scotland offers three exciting awards for 
young people; Hi5 Awards, Dynamic Youth Awards 
(DYA) and Youth Achievement Awards (YAA). 

The Hi5 Award is for young people ages 5+, 
Dynamic Youth Award is for young people ages 
10+ and Youth Achievement Award is for young 
people ages 14+.

All awards are credit rated and levelled on the 
Scottish Credit and Qualifications Framework 
(SCQF), which means that they can be compared 
to more formal qualifications such as those gained 
at school or college. 

Our awards help recognise wider achievement, 
fit the Developing the Young Workforce (DYW) 
agenda and are often based on the activities you 
are already delivering.

The Hi5 Award is intended to be a fun and 
engaging introduction to youth awards and 
recognising wider achievement in young 
people ages 5+.

The award is based on a plan-do-review structure, 
where the young person sets a challenge  
(or is supported to do so) based on an activity, 
completes their challenge and collects evidence 
such as photos or statements, and then thinks 
about and comments on how they did.  

Dynamic Youth Awards offer recognition 
and accreditation for young people's 
achievements in young people ages 10+.

DYA participants prepare a personal plan of action 
based on the activities you are delivering. They 
work towards their plan, gathering and presenting 
evidence and reflect on what they have achieved 
and learned.

All Youth Scotland member groups can register  
for free to deliver the Dynamic Youth Awards  
and will also receive 10 free challenge sheets  
to get started.

Youth Achievement Awards are the next step 
in our youth awards and are designed to help 
young people ages 14+ keep engaged with 
their learning and value wider achievement.

The YAA follow a similar plan–do–review process 
as the DYA and feature four levels of responsibility 
taken by young people, Bronze, Silver, Gold  
and Platinum.

Bronze focuses on young people taking part;  
at Silver young people assist—sharing 
responsibility with others; at Gold they take 
individual responsibility to organise and lead; and 
at Platinum they undertake training and create 
learning opportunities for others.

To find out more about the registration 
process for Youth Achievement Awards, 
please see the Youth Scotland website  
www.youthscotland.org.uk/awards 

Contact 
For all our awards, please contact the 
Awards Team at Youth Scotland  
tel: 0131 554 2561 
email: awards@youthscotland.org.uk
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YOUTH SCOTLAND MEMBERSHIP

ACCESS TO PROGRAMMES
Youth Scotland delivers a range of projects and 
programmes supporting and recognising young 
people’s development and supporting those 
working with young people. 

Check out www.youthscotland.org.uk/
programmes for more information on our 
current and upcoming programmes.

Inform 100
Inform 100 is an exciting new project where young 
people help Audit Scotland look at public services 
in Scotland.

The Inform 100 group works with Audit Scotland 
and Youth Scotland to make young people’s voices 
heard about public services that effect Scotland’s 
communities. There is core group of 16–20 Young 
Advisors, ages 16–25 and a wider forum to make 
up Inform 100.

Achievement Generators
Achievement Generators is Youth Scotland’s 
project to tackle underachievement and help close 
the attainment gap. Achievement Generators 
builds on the recognised value of non-formal 
awards for young people and aims to build a 
grassroots movement to raise attainment.

Achievement Generators have an opportunity 
to undertake a structured training programme 
and gain the skills to plan, deliver and accredit 
activities with children and young people in a 
youth, community or after school setting. 

Generation CashBack
Funded by Scottish Government through 
CashBack for Communities, Generation CashBack 
supports the Scottish Government’s aim to tackle 
inequalities by having a greater focus on young 
people from areas of deprivation and other 
disadvantaged young people.

Generation CashBack ensures reach into 
communities throughout Scotland, delivering a 
menu of support and activity to young people 
(ages 10–24) not currently able to access these 
opportunities.

I:Lead
I:Lead is a comprehensive leadership pathway for 
young people ages 10–25, offering fun, practical 
leadership development opportunities for young 
people tailored to their needs.

It takes a youth work approach but can be themed 
for specific interests including physical activity, 
dance, sport, music, arts. I:Lead offers young 
people the opportunity to: increase their skills 
and confidence; learn to lead and deliver activities 
in the community; put their leadership skills into 
practice; and to gain a recognised qualification.

Money for Life
Money for Life is delivered by Youth Scotland in 
partnership with UK Youth and is funded by Lloyds 
Banking Group to inspire a generation to make 
the most of their money.

From empowering young people to feel confident 
and start talking openly about money to providing 
high-quality training and crucial support systems; 
Money for Life equips 16–25 year olds across the 
UK with the knowledge, life skills and provision 
needed to manage their money.

BIPA Youth
BIPA Youth is an exciting opportunity to partner 
with the young people from Britain and Ireland to 
promote young people’s views and opinions on 
current politics.

BIPA stands for British Irish Parliamentary 
Assembly and these are hosted around four times 
a year—giving young people the opportunity 
to attend these events and learn more about 
engaging in the political process across the five 
countries’ jurisdictions. 

Breaking Barriers
A prison-based project engaging young people 
in physical activity and leadership. Currently 
delivering in Polmont YOI.

Stand Up
Stand Up offers worker training, peer education 
for workers and young people, a small grants 
scheme, accessible resources and networking 
opportunities to help combat hate crime and 
sectarianism in local communities.
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HOW CAN I JOIN YOUTH SCOTLAND? 
Youth Scotland membership is open to groups 
that use a youth work approach to work with 
young people. To become a full member  
of Youth Scotland you should be able to 
demonstrate that you are delivering community 
based youth work where:

➜  Young people choose to participate. The 
young person takes part voluntarily. It is the 
young person’s decision to engage or to 
walk away.

➜  The work builds from where young people 
are. The young person’s life experience is 
respected and young people are involved 
in shaping the agenda in negotiation with 
peers and youth workers.

➜  The group recognises the young person and 
the youth worker as partners in a learning 
process. The young person is recognised  
as an active partner who can, and should,  
have opportunities and resources to shape 
their lives. 

Youth Scotland works in partnership with a 
network of autonomous Area Associations 
throughout Scotland to support the delivery 
of local, community based youth work. 
Membership to Youth Scotland is accessed 
through our Area Associations in relevant areas 
and directly from Youth Scotland for the rest of 
Scotland.

READY TO JOIN?
To join now and be part of the 
biggest network of community  
based youth work in Scotland,  
see our website for details and  
where you should join:  
www.youthscotland.org.uk/
members/becoming-a-member 



YOUTH SCOTLAND’S  
GUIDE TO INSURANCE
Towergate Insurance provides Youth 
Scotland member groups with both 
a specialist insurance package and 
specialist advice on insurance for  
youth groups.
To be a member of Youth Scotland, you do not 
have to take this insurance cover but you must 
be able to demonstrate that you have adequate 
insurance cover from another source.

WHAT ARE YOUR LEGAL LIABILITIES  
AS AN ORGANISATION?
➜  An organisation can be held legally liable if it 

is proven that it was negligent or failed to take 
‘reasonable care’ to prevent injury or damage 
to property. This includes the actions of all 
employees and volunteers while they are 
working for the organisation.

➜  This liability arises from a duty of care on all 
individuals and organisations (regardless of the 
size of the organisation, its income or whether 
it employs paid staff) to avoid carelessly 
injuring clients and members of the public 
or causing damage to their property through 
negligence.

Please note: a Liability claim can only be successful 
if the insured is proven to be negligent in their 
actions and has caused some type of injury to the 
claimant or damage to property during their time in 
connection with the youth group.

WHY SHOULD OUR YOUTH GROUP 
PROVIDE INSURANCE COVER?
As an “employer” (of paid workers and volunteers), 
you have a legal responsibility towards your 
workers, volunteers, youth group members and 
the public. You could be held legally liable and 
risk being sued if a worker, volunteer, youth 
group member or a member of the public is 
injured as a result of your negligence or breach 
of duty. Liability Insurance is designed to pay any 
compensation and legal costs that occur if your 
youth group (you, workers, volunteers or young 
people) are found to be at fault.

WHAT IS COVERED IF YOU TAKE OUT 
THE TOWERGATE INSURANCE POLICY 
THROUGH YOUTH SCOTLAND?
➜  Public Products Liability Insurance 

(including member to member):  
Cover limits available, £2,000,000, 
£5,000,000 and £10,000,000
➜  Please contact Towergate Insurance if the 

£10m additional limit is required
➜  Liability cover also extends to include up to  

12 overnight trips per group per annum
➜  Public Liability indemnity limit is for any one 

claim/Products Liability indemnity limit is 
for the actual period of insurance

➜  Contents Insurance: Up to a maximum  
of £3,000

As part of the support package, Towergate 
Insurance will deal with any insurance queries.

Contact 
The designated contact for Youth Scotland 
groups is Lynne Tumilty 
tel: 0141 223 6907
office: 0141 223 6800 
email: lynne.tumilty@towergate.co.uk
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WHAT DOES THIS MEAN AND WHAT 
DOES IT COVER?
Employers’ Liability Insurance (ELI) covers 
any person you have hired or is under contract 
to your group, including voluntary helpers. ELI 
cover enables organisations to meet the costs 
of compensation and legal fees for employees 
(paid workers and volunteers) who are injured 
or made ill at work as a result of negligence. By 
law, you must have ELI and be insured for at least 
£5m. Your group could receive a hefty fine for any 
day that you do not have appropriate insurance. 
You must display a copy of your Employers’ 
Liability Insurance Certificate where workers and 
volunteers can easily read it.

Claim example—a volunteer was asked 
to clean graffiti from an outside wall of a 
community centre and was injured when the 
cleaning fluid irritated their skin and they 
suffered severe discomfort. The group were 
found to be negligent, as they had not provided 
the correct personal protective equipment to 
the employee.

Public Liability Insurance (which includes 
Product Liability and Member to Member 
Insurance) covers any person other than 
employees who, as a result of negligence, may 
be injured during the activities of your group or 
by products supplied by your group. This type of 
insurance covers any award that is made (and 
the related legal fees, costs and expenses) as a 
result of the negligence of a worker, volunteer or 
member of your group. The current limit under 
the policy is £2m. A higher limit of £5m is available 
by completing the appropriate section on the 
affiliation form.

Note: There are a number of activities that are 
considered by the insurer to be hazardous or 
excluded. See section on hazardous and excluded 
activities. This includes competitive sports  
e.g. leagues are not covered by this insurance.

Claim example—a member of a youth group 
was hurt after colliding with a football goalpost 
and he suffered severe injuries as the goalpost 
was generally in a poor condition. His injury 
was therefore more serious than it should have 
been. The group were negligent because they 
had failed to check the equipment was in a  
safe condition.

Contents Insurance—within the Youth Scotland 
insurance arrangements your insurers have 
now automatically included contents cover up 
to a maximum amount of £3,000, whilst at your 
premises. A £200 excess applies to all claims 
against contents insurance cover.

WHAT ADDITIONAL INSURANCE IS 
AVAILABLE FOR YOUTH GROUPS?
Inevitably there will be times when you feel 
you need additional insurance. The following 
insurance is optional and it is not covered under 
the Youth Scotland provision. However Towergate 
Insurance Youth Scotland’s insurance brokers, can 
provide policies specifically designed with youth 
work today in mind—and again, these are good 
value for money.

Examples where additional cover could be 
provided are:

➜  Additional Contents Insurance is required if 
your contents are in excess of £3,000. You 
should insure them through your usual contact 
at Towergate Insurance. Discounted rates are 
available to affiliated groups.

➜  Personal Accident Insurance for workers, 
volunteers and young people provides 
compensation in the event of injury whilst 
taking part in an activity organised by the 
group either at or away from the premises.  
The group does not need to have been 
negligent for a successful claim to be made.

➜  Legal Expenses Insurance covers contractual 
disputes with employees, unfair and 
constructive dismissal and the like. It is also 
possible to add on cover for tenancy disputes, 
VAT investigations and other such things.

➜  Travel Cover can be arranged for groups 
travelling together on holidays, exchange visits 
or study trips—either in the UK or abroad.

➜  Mini-bus Cover—especially designed for 
voluntary organisations. Both comprehensive 
and third party fire and theft cover are available.

➜  Special Events—If your group is holding an  
event where non-members will be present  
(e.g. fundraising event, fun day etc.), then  
you must contact Towergate Insurance to 
arrange adequate cover.
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➜  Property Insurance—If your group own their 
own property, or have a lease in place in which 
they are responsible for insuring the buildings, 
Towergate can arrange this cover.

MOTOR VEHICLE INSURANCE
The group should ensure that there is appropriate 
insurance cover for volunteers who drive motor 
vehicles hired or owned by the group. Towergate 
Insurance is happy to provide motor quotes for 
any vehicles owned by youth groups, including 
minibuses.

Please note: When volunteer drivers use their own 
vehicles for voluntary work, the group should inform 
them that they need to tell their insurance company 
in writing that they will be using their vehicle for this 
purpose. They should also state in writing that they will 
not be in receipt of any profit for their voluntary work.

ACTIVITIES IN YOUTH GROUPS
The insurance policy covers general activities that 
insurers would expect youth groups to be involved in.

Inevitably some groups will become involved 
in other activities that may be considered by 
the insurer to be hazardous which range from 
fireworks displays to archery to high level walking. 
Hazardous activities require certain additional 
safeguards and conditions to be met and they 
usually require an increased insurance premium.

If you are in any doubt if an activity is hazardous 
or excluded then contact Towergate Insurance.

Some activities are considered by the insurer to 
be excluded and they will not insure these (see list 
opposite). If your group is keen to take part in an 
activity that is excluded, then they should arrange 
these activities through a recognised Activity 
Centre or provider.

See choosing an activity provider below.

CHOOSING AN ACTIVITY PROVIDER
If you decide to book a holiday or a session with 
an Activity Centre or an activity provider, make 
sure that you are satisfied that the company has 
the appropriate health and safety measures and 
licenses in place and that they comply with the 
required UK and European legislation. All groups 
should check with Activity Centres, prior to events 
taking place, to ensure that Public Liability is in 
force for an indemnity limit of at least £2m (or 
£5m if you have taken the additional cover).

The following are considered by the insurer to be 
excluded activities:
➜  Abseiling
➜  Aerial activities of any kind
➜  American football or Australian rules football
➜  Climbing requiring the use of hands as well as feet  

(other than children’s playground equipment)
➜  Fire walking
➜  Firework and/or bonfire events except to the extent 

covered under the FIREWORK DISPLAY EXTENSION  
shown on the schedule (endorsement 68.4)

➜  Glacier walking or trekking
➜  Gaelic football
➜  Gorge walking and the like
➜  Gymnastics
➜  Horse, pony or donkey riding of any kind
➜  Martial arts or fighting sports of any kind
➜  Parkour or freerunning
➜  Professional sport of any kind
➜  Racing or time trials (other than on foot)
➜  Rugby
➜  Underground activities of any kind including but not 

limited to caving and potholing
➜  Weightlifting
➜  Football where:

➜  your football team(s) is (are) participating in a  
league system (including official training and  
practice sessions)

➜  You manage, control or organise a football  
league system

➜  Water activities (other than swimming, snorkelling, 
surfing, windsurfing or the use of non-mechanically 
propelled watercraft not exceeding nine metres in 
length whilst operated on inland waterways only or 
within three miles of the coast provided they are not 
used in any white water activity).

Any activity that involves the use of:
➜  Airborne lanterns
➜  Bicycles other than for normal road use
➜  Cables or wires
➜  Elastic ropes
➜  Fireworks or explosive items except to the extent 

covered under the FIREWORK DISPLAY EXTENSION 
shown on the schedule (endorsement 684)

➜  Land, kite or fly boards of any kind
➜  Land, sand or ice yachts of any kind
➜  Motorised fairground rides
➜  Roller blades
➜  Sandboards
➜  Skates
➜  Skateboards
➜  Skis
➜  Sleds
➜  Snowboards
➜  Snow tubes of any kind
➜  Toboggans
➜  Water based play inflatables
➜  Weaponry.
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Contact:
Lynne Tumilty: Towergate Insurance
The Beacon, 176 St. Vincent Street 
Glasgow G2 5SG 
tel: 0141 223 6907 office: 0141 223 6800
email: lynne.tumilty@towergate.co.uk

IS YOUR PUBLIC LIABILITY  
LIMIT SUFFICIENT?
As a result of changes to the calculation 
which insurance companies use when paying 
compensation in respect of personal injury claims 
to employees or third parties, we recommend you 
review your current insurance limit of indemnity. 
Many local authorities already require a minimum 
of either £5M or £10M and we would recommend 
that you consider either of these options as a 
minimum should you currently have a limit less 
than £5M. 

The reason for this is the UK Government 
changed the personal injury discount rate (known 
as the Ogden Rate) from 2.5% to -0.75% in March 
2017. The change was made to take into account 
the lack of investment returns which a claimant 
could earn in relation to any large compensation 
payment made by an insurer. This means the 
amount of compensation paid out by insurers in 
relation to any personal injury claim paid under 
an Employers or Public Liability policy could 
potentially increase considerably. 

A full copy of the insurance policy and the 
insurance certificate will be sent to you between 
two and three weeks after we receive your 
membership form and fee.

Please review the table below which shows 
two examples of how the rate change  
could affect potential claims payments  
for a 10 year old and a 20 year old.  

FREQUENTLY ASKED QUESTIONS
Will an insurance policy pay for fines? No.

Do we have cover for our groups’ property? No.
Cover can be arranged for an additional premium. 
Contact Towergate Insurance.

Why do we have to carry out risk assessment on 
our activities? Insurance companies expect groups 
to behave in a reasonable and proper manner and 
to take adequate precautions so that the likelihood of 
accidents is reduced as far as possible. For insurers to 
be able to defend a claim successfully they will always 
ask if risk assessments have been carried out.

Why are some activities excluded? Insurance 
companies deem some activities as high hazard as 
they increase the likelihood of injury to participants. 
The activities listed as excluded on the page 
overleaf cannot be covered by Ansvar under any 
circumstances. If you are in any doubt contact 
Towergate Insurance to enquire.

Our group is going to be travelling abroad 
for a residential trip. Do we need extra 
insurance? We would strongly recommend that you 
take out holiday insurance. Towergate Insurance will 
be able to provide you with a quote for group travel.

Are we covered for boating, canoeing and 
horse riding? No. These are excluded activities. 
Please refer to the Activity Centre or provider for cover.

Our group is having a fundraising event and 
non-members will be present. Is our cover 
adequate? Not under the Youth Scotland policy. 
However, Special Events Cover can be arranged via 
Towergate Insurance.

On occasions, members of staff will have to 
bring their own children to the youth group 
meetings. Will they be covered? There is no 
problem with the children of volunteers being present 
but obviously they should be supervised at all times.

@ 2.5% OGDEN RATE @ -0.75% OGDEN RATE INCREASE IN 

AGE GENDER CLAIM SIZE CLAIM SIZE CLAIM SIZE

20 Male £5,000,000 £9,904,348 +98%

10 Male £10,000,000 £26,512,997 +165%
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Why are the limits of indemnity so high? 
Awards and legal defence costs have risen enormously 
over the last few years particularly when young 
people and children are involved. There is also a far 
more active claim culture than in the past and many 
more claims arise (sometimes spuriously) but need to 
be defended by insurers to protect a groups’ interest.

Our group is having a Bonfire Night with 
Fireworks—are we covered? Not under the 
Youth Scotland insurance policy but insurance cover 
can be arranged by Towergate Insurance for an 
additional premium. Youth Workers should ensure 
that the Firework Code is complied with and there is 
adequate adult supervision.

A member of the public fell on wet grass and 
hurt themselves whilst watching their child 
play football. Can they make a claim against 
the group? A member of the public can only 
make a claim against you if you have in some way 
contributed to the accident happening through the 
negligence of the group.

Our group is attending a residential weekend 
in the UK. Do we need extra cover? The scheme 
provides cover for 3 trips per year. (Please note—
any overnight stays in excess of 5 nights should be 
referred to Towergate Insurance). Cover extends to 
liability insurance only. If any additional covers are 
required please contact Towergate Insurance.

Does the policy cover us all year round? 
Yes, the policy is an annual policy which runs for 
12 months with effect from 1st November each 
year. Provided that you are a Youth Scotland 
member group and have paid your insurance and 
membership fees then there is cover.

Our group is organising a trip away from 
the premises and is travelling on public 
transport. Are we covered? Yes. Please also 
ensure that parents using their own vehicles have the 
relevant vehicle insurance cover in force.

Our group is hiring a Bouncy Castle. Are we 
covered? Contact Towergate Insurance for safety 
guidelines and they will include cover for this activity.

A parent slipped on an icy step while coming 
to collect their child from the youth group. 
Can they make a claim against the group? 
As long as a group has taken reasonable steps to 
provide a safe environment for visitors then a claim 
should not succeed.

RISK ASSESSMENT—  
A SIMPLE STRUCTURE
Risk assessment can apply to any situation from 
the state of a group’s equipment to planning a 
residential event for the whole group.

The structure of risk assessment is simple and 
effective. It can be applied as an approach to 
assessing your group’s ability to adequately 
supervise 60 young people in a large building 
with multiple exits to identifying the hazards 
involved in bringing two rival youth groups 
together to play a “friendly” football match.

Groups need to be able to demonstrate that 
they have undertaken proper risk assessment 
in relation to all of those factors that could be a 
hazard to health and potentially cause injury or 
death. Groups should be able to demonstrate 
that they have, for example, considered the 
hazards that may be involved in taking a group 
to a busy city centre or that club equipment is 
regularly checked and maintained.

A simple but effective risk assessment 
structure is as follows;

1. Look for the potential hazards.
2. Decide who might be harmed and how.
3. Assess the risks, decide whether the 

existing precautions are adequate 
or whether more should be done. 
Consider what action should be taken 
to reduce the risks.

4. Record the findings.
5. Review your assessment and revise  

it if necessary.

Don’t be overcomplicated. Checking for hazards 
is common sense but necessary. You probably 
already know where some of the potential 
hazards lie. If so, check that you have taken what 
reasonable precautions you can to avoid injury.



www.youthscotland.org.uk

Youth Scotland:  
Balfour House, 19 Bonnington Grove, Edinburgh EH6 4BL 
Tel: 0131 554 2561 Fax: 0131 454 3438 Email: office@youthscotland.org.uk 
Twitter: @youthscotland Facebook: fb.com/youthscotland
A company limited by guarantee No: 125456. Scottish Charity No: SC000501. Registered in Scotland.

Keep in touch and up-to-date
Member groups can stay in the know with Youth 
Scotland’s news via our website, social media and 
our regular email newsletter and bulletins. 

Our monthly Youth Scotland E-news contains updates 
on the latest news, events, funding opportunities and 
much more.

Sign up for the e-news bulletin at  
www.youthscotland.org.uk/newsletter-signup 

Social media
Connect with Youth Scotland and join the conversation on 
social media! We can be found on  
Twitter @youthscotland and  
Facebook www.fb.com/youthscotland 

Area Associations contacts
Galloway Youth Clubs Association
Glynis Lockhart
t: 01556 503450 e: wildchild.glynis.lockhart@gmail.com
Lewis and Harris Youth Clubs Association
Neal Ingram
t: 07917 083917 e: ingy64@hotmail.com
LAYC
Graham McCulloch
t: 0131 667 1828 e: enquiries@layc.org.uk 
7 Boroughloch Lane, Edinburgh, EH8 9NL 
www.layc.org.uk
Orkney Association of Youth Groups (OAYG)
Maureen Herdman 
t: 01856 850712 e: Maureen.herdman@orkney.gov.uk
https://www.facebook.com/
OrkneyAssociationOfYouthClubs/
Youth 1st (Fife)
Judith Allison Manager
t: 01592 645 355 e: admin@youth1st.co.uk
New Volunteer House, 16 East Fergus Place,
Kirkcaldy, Fife KY1 1XT
www.youth1st.co.uk
YouthBorders
Clare de Bolle Chief Officer
t: 01896 755 110 e: info@youthborders.org.uk
Langlee Complex, Marigold Drive, Galashiels, TD1 2LP
www.youthborders.org.uk
Youth Highland
Clair Nichols Chief Officer
t: 01349 865 186 e: info@youthhighland.org.uk
Youth Highland, The Pillar Box, High St,  
Dingwall, IV15 9HA
www.youthhighland.org.uk


