
 

 

Digital Youth Work Guidance 

 



 

 

LEARN 

SUPPORT 

CONNECT 

We know that young people need to be 

supported in the coming weeks and months in 

such strange times.  

 

It is important that young people follow public 

health advice to Stay At Home – to keep 

themselves and those around them safe.  

 

We hope that this document will help you to 

continue to link with young people and carry out 

essential youth work during the COVID-19 

pandemic using digital methods.  



 

 

Digital Youth Work take many forms each of 

which provide opportunities for Youth Work; 

Although you may have 

heard of some of these 

platforms you may 

never have used them 

in your personal life or 

work and it can all 

seem a little daunting! 

→ Live Streaming  

 Interact in front of a live audience  

→ Group Chats 

 Communicate together and share files or 

 photos in a private group using text 

→ Group Video Calls  

 Use video to chat and share files and 

 photos in a private group 



 

 

 

Long as short … as many as you can!   

 

Here’s a list of pro’s and con’s of platforms Youth 

Highland has used that might help you choose the 

right platform for the right situation.  Remember 

though, the young people you are working with will be 

able to tell you what they are  most comfortable using 

and show you how to use it! 

Twitter - A social networking 

microblogging service that allows users to 

broadcast short posts called tweets.  

How can you 

use it? 
Pro’s Con’s 

Fast paced and quick  
Sometimes too fast, if you are 

not sure how to use it, it can be 
bewildering and off putting 

Sharing 

information on 

projects and 

advice and tips   

People are using it already 
Need to have a large following to 

make an impact 

Can have individual text only 
conversations 

Doesn’t allow for personalised 
focused work with young people 

With a large following 
information can be spread very 

widely 

One sided – its about giving 
information not sharing as a 

group 

Can be used on a laptop, 
desktop and mobile phone and 
is compatible with Apple and 

Android. 

The legal age for holding a 
Twitter account is 13 years old. 

Its Free!   



 

 

Facebook - A social networking platform 

that allows users to create profiles, upload 

photos and videos, send messages 

How can you 

use it? 
Pro’s Con’s 

Can reach larger groups of 
people at with one post. 

Not targeted at a group of specific 
young people, unless it is a private 

page – invite only. 

Sharing links, 

advice, tips with 

groups of people   

Info can be re-shared giving a 
wider reach. 

Controlled by a group of admins 
meaning that the sharing isn’t 

equal amongst the group. 

Posts can be private or public 
meaning that you have a 

certain amount of control as 
to who can access your post. 

You have to be 13 years old to 
have an account so the law says 
that young people under 13 can’t 
have one – many do so as a Youth 

Worker you will have to have a 
conversation about that if 

necessary and really think about 
who is able to see and react to 

your posts. 

A lot of organisations use 
Facebook to promote work 
that they are doing which is 

great for enabling Youth 
Workers to have a good idea 

of where to sign post for 
certain work, especially issue 

based work. 

A lot of young people are moving 
away from Facebook as a method 
of communicating so it may not 
reach as many young people as 

you would like. 

Its Free!  

Depending on what you are sharing 
larger files and films can use up 

quite a lot of mobile data – 
although not as much as other 

platforms like You Tube. 

Can be used on a laptop, 
desktop and mobile phone 

and is compatible with Apple 
and Android. 

Young people are not always 
ensuring they have looked at their 
security settings meaning that a lot 

of information can be gathered 
about the user leaving some people 
potentially vulnerable to bullying. 



 

 

How can you use it? Pro’s Con’s 

Sharing and promoting 

projects and project 

material, video calling, 

individual and group 

chatting   

Enables Youth Workers to 
continue to encourage 
positive group work 

A little tricky to work out!   

Can focus on a specific 
group and task 

You can’t post from a 
laptop/desktop only from a 

phone. 

Young people are using it 
anyway and using it very 

well! 

Because its designed for 
mobile data if you have 

created files on your 
laptop/desktop that you 

need to share you need to 
get them onto your phone 
first making it much harder 
to share files etc in a group 

chat. 

Can make video call to 
private group up to 6 

users at a time. 

You have to be 13 years 
old to have an account so 
the law says that young 

people under 13 can’t have 
one – many do so as a 

Youth Worker you will have 
to have a conversation 

about that if necessary and 
really think about who is 
able to see and react to 

your posts. 

Designed for phone use so 
uses minimal mobile data 

 

Its Free!  

Instagram - An online photo-sharing 

application and social network platform.  

Users to edit and upload photos and short 

videos through a mobile app  



 

 

Messenger - A messaging app used for 

messaging, sharing photos, videos, audio 

recordings and for group chats.  

How can you use it? Pro’s Con’s 

Having group chats both 

text and video calling, 

discussions, making sure 

groups and individuals are 

‘OK’   

Enables Youth Workers to 
continue to encourage 
positive group work. 

You need to have a 
Facebook account to use 
messenger, which means 
you need to be 13 to use 

messenger. 

Can focus on a specific 
group and task. 

Because its linked to 
Facebook there is 
potentially a lot of 

information that can be 
acquired about the user 

depending on their 
settings. 

Depending on the settings 
everyone can share 

photos and documents. 

 

Can be easily used on a 
phone – and in fact is 

arguably easier to use on 
a phone that a laptop or 

computer. 

Its Free! 



 

 

Zoom - A cloud-based video 

conferencing platform that can be used 

for meetings, audio conferencing, 

webinars, meeting recordings, and live 

chat.  

How can you 

use it? 
Pro’s Con’s 

Video calling 

with small to 

very large 

groups, sharing 

files, text chat 

option   

HD video which means its fantastic 
for large screen viewing. 

Because the video quality is 
high it used a lot of mobile 
data on a phone and if you 

are sharing Wi-Fi with a 
family it can dominate the 
usage! - You can however 
choose to turn on and off 

the HD mode. 

Can host many callers. 

Without having paid 
subscription your calls are 
limited to 40 mins for 3 or 

more people. 

If you are just joining a call you do 
not have to have an account, 

although if you wish to ‘host’ as 
meeting you will need to set up an 

account. 

Without a strong and stable 
Wi-Fi connection the video 
calling can be choppy and 

easily interrupted. 

Setting up an account requires no 
more information than an email 

address which increased the safety 
of young people as their information 

cannot be gathered from simply 
having an account. 

You need to be 16 years old 
to hold a Zoom account, 

but can join as a participant 
under that age. 

Can be used on both a mobile phone 
and laptop/desktop with webcam. 

 

No time limit on 1-2-1 calls.  

Young people can download Zoom 
onto a Chromebook (so far). 

 



 

 

WhatsApp - A cross-platform instant 

messaging application that allows  

smartphone users to exchange text, 

image, video and audio messages  

How can 

you use it? 
Pro’s Con’s 

Enables Youth Workers to continue 
to encourage positive group work 

Young people have to have 
access to a mobile with a 
working mobile number – 
most do but it's always best 
to check 

Chatting with 

young people 

individually or 

in a group by 

text or video   

Can video call, voice call, text and 
share files with large private groups  

Although it can be used on 
a laptop/desktop what you 
can do with the app is 
limited to sending text 
messages and file sharing  

Can focus on a specific group and 
task 

 

Very little information is available to 
people who are NOT in your contact 
list 

 

Can be used on a laptop/desktop  

Its free to download and use 

WhatsApp - A cross-platform instant 

messaging application that allows  

smartphone users to exchange text, 

image, video and audio messages  

How can you 

use it? 
Pro’s Con’s 

Enables Youth Workers to continue 
to encourage positive group work 

Young people have to have 
access to a mobile with a 
working mobile number – 

most do but it's always best 
to check 

Chatting with 

young people 

individually or in 

a group by text 

or video   

Can video call, voice call, text and 
share files with large private groups  

Although it can be used on 
a laptop/desktop what you 

can do with the app is 
limited to sending text 

messages and file sharing  

Can focus on a specific group and 
task 

Legally you have to be 16 
years old to have a 

WhatsApp account, however 
many young people under 

16 use accounts 

Very little information is available to 
people who are NOT in your contact 

list 

 

Can be used on a laptop/desktop  

Its free to download and use 



 

 

Google Hangouts - A unified 

communications service that allows 

members to initiate and participate in text, 

voice or video chats 

How can you 

use it? 
Pro’s Con’s 

Enables Youth Workers to continue 
to encourage positive group work 

with the ability to focus on a 
specific  project or task 

If you don’t already have 
one you will need a Google 
email address - this may 
not always be possible 

depending on your 
organisation, group or club 

Chatting with 

young people 

individually or 

in a group by 

text or video   

Young people have access to 
Hangouts on their Chromebooks if 

they are still attending school and it 
can be logged into using their 

school email address meaning that 
if young people do not have access 
to another device they will still be 
able to have contact with a Youth 

Worker 

You have to be 13 years 
old to have a Google email 
address - if young people 

don’t have a google 
account or you are 

working with younger 
children  younger than 13 
they are able however to 

be added as a family 
member to an adult 

account. 

Can video call, voice call, text and 
share files with private groups  

 

Little to no information can be 
gathered from having someone in 

your contact list 

 Can be used on a laptop/desktop  

Its free to download and use - 
although there is also a paid 

version 



 

 

You Tube - An online video sharing 

platform 

How can you 

use it? 
Pro’s Con’s 

Sharing success  

stories and 

digital media. 

Anyone can see what you post so 
your audience can be very wide 

Anyone can see what you 
post 

Young people are using it 

The legal age to hold a You 
Tube account in the UK is 

13, and young people 
between 13 and 17 have to 

have parental consent 

You can live stream to a wide 
audience 

 

How can you 

use it? 
Pro’s Con’s 

Video calling 

and voice 

calling, sharing 

small files within 

the group call. 

Can have a conversation with specific 
groups, with little info shared about 

individuals. 

Users have to be 13 years 
old to have an account 

Its free to use to call other Skype 
users, but you can also pay to call 

landlines and mobiles. 

HD video calling will be 
affected by slow or heavily 

used Wi-Fi and use up 
mobile data 

Skype -  An app that provides video chat 

and voice calls between multiple cross 

platform devices 



 

 

How can you 

use it? 
Pro’s Con’s 

Sharing success  

stories and 

invite people on 

your list to be a 

part of projects 

Depending on how many people you 
have in your contact list your posts 
can reach a large number of people 

Depending on your settings 
a large amount of 

information can be gathered 
about the user including 

your location 

Young people are using it 
The legal age to hold a 

Snap Chat account in the 
UK is 13 

Snap Chat -  A cross-platform app used to 

send short videos, live video chatting and 

messaging. 

TikTok - A social networking service used 

to create short dance, lip-sync, comedy, 

and talent videos.  

How can you 

use it? 
Pro’s Con’s 

Raise profile of 

your project 

and your 

organisation?  

Can hold a private account 
so that people have to 
‘follow’ you to see your 

content 

You have to be 13 to have an account 
and young people under the age of 18 
need parental consent, BUT it is VERY 

easy to lie about your age with no 
checks in place so as a Youth Worker 
you will have to think about how you 

Young people are using it 
and it can be fun! 

The legal age to hold a You Tube 
account in the UK is 13, and young 
people between 13 and 17 have to 

have parental consent 

 
It is time consuming to make a video 

and the return is very small 



 

 

Name What it’s for? How much is it? 

 

 

 

House Party 

Allows users to play in-app 

games and quizzes, as well 

as making video calls with 

up to 8 contacts in what 

has been designed to feel 

like a real house party.  

FREE 

 

 

 

Facetime 

A 1-2-1 video calling 

service available to users 

with Apple devices. 

FREE - but only available 

on Apple devices 

 

 

Microsoft Teams 

A communication and 

collaboration platform that 

combines workplace chat, 

video meetings, file 

storage, and application 

integration. 

You can get a FREE version 

with limited (but still good) 

access, if you have 

Microsoft 365 subscription 

it is included. 

 

 

Slack 

 A company chat room 

designed to allow you to 

hold group discussions, 

private messages and to 

share information, files, 

and more. 

You do need a subscription 

to Slack but a FREE 

package is available but 

with only 1-2-1 video calls 

and reduced access. 

Here are a list of other platforms that we have not 

personally tried but are available. 



 

 

SAFE GUARDING 
 

It’s important to remember that communicating with 

young people 1-2-1 online is the equivalent of meeting 

that young person in a room on your own with no one 

around.  You should make yourself aware of your group, 

club or organisations policy for ‘Lone Working’.   

 

Other policies that are important to think about when 

working online with group voice calls, text and video 

chats are: 

 

→ Street Work Policy 

→ Child Protection Policy 

→ Internet and Social Media 

Communication Policy/Policies 

 

If you are not sure what your club/group/organisation’s 

policy is on any of these things you will be able to find 

out from your line manager or volunteer supervisor. 

 

If you haven’t done so already you will 

need to have a Digital Media Policy in 

place.  For information about how to do 

this please get in touch with Youth 

Highland.  



 

 

Think …. 

What’s Behind Me? 

 

What can people on a video call see 

behind you while you are speaking 

to them?  

If possible make sure you choose 

what you allow people on a video 

call to see of your space.  

Remember you are at home, you 

wouldn’t normally show a young 

person around your house!  

Whose Listening? 

 

Working from home can be tough, 

especially if you share you home 

with family or house/flat mates.  If 

you can try to be in a room away 

from family members to get some 

peace to focus.  Wear ear plugs or 

head phones while you are on the 

call so that other people in your 

home can’t hear the conversation 

and you protect the privacy of the 

people you are on a call with. 



 

 

Plan your call. 

 

To get the best out of the 

conversation make sure you 

treat the call like you would a 

session.  

 

→ Have a PLAN, and try to 

stick to it! 

→ If necessary do a GROUP 

AGREEMENT 

→ Take NOTES, and write your 

session up afterwards 

→ RECALL what you have 

discussed during the call back to 

the group at the end 

Stay Safe. 

 

Ensure that you are looking after yourself as well as the 

young people.   

→ Where possible have 2 workers in a group chat and video 

call 

→ Have regular supervision sessions or check-ins with 

your line manager or volunteer supervisor 

→ If you have a concern about a young person follow your 

organisations procedures  



 

 

 

Be realistic and look after YOURSELF. 

 

These are difficult times.  Make sure that you look after 

yourselves and your families.   

→ Try to keep a routine for working if you can.   

→ Keep video calls and chats time limited if you need to.   

→ Take regular breaks and move around - staring at a screen 

still isn’t good for us! 

→ Don’t put pressure on yourself to do your regular hours, 

that is ok.  Make the most of your time - QUALITY NOT 

QUANTITY. 

→ Ask if you need support.  By being a Youth Highland 

member or member of the Voluntary Youth Network for 

example or any other network you may be involved with 

you have access to a wide variety of skills and information.  

Reach out and get in touch, the chances are you are not 

alone! 

If you wish to join the Voluntary Youth Network (VYN) or 

find out about Youth Highland membership, please 

contact Jacquie Steel - 

jacquie.steel@youthhighland.org.uk  

For more information about Youth Highland and how we 

may be able to support you please contact Clair Nichols - 

clair.nichols@youthhighland.org.uk 


